
CITY OF TWIN FALLS 

Police Chief 
Twin Falls, Idaho 

CURRENT ANNUAL SALARY RANGE 
 $85,000 - $122,400 

STARTING SALARY RANGE 
 $90,000 – $105,000 

PLUS EXCELLENT BENEFIT PACKAGE  
 

APPLY BY 

December 19, 2014 
(First review December 22nd, open until filled) 

PEOPLE SERVING PEOPLE 
 

321 2nd Ave East 
Twin Falls, Idaho  83301 

208.735.7268 office  •  208.736.2296 fax 
www.tfid.org

TWIN FALLS POLICE DEPARTMENT 

 

 
 

 
 
 

 
 
 

 
 
 

 

Twin Falls – located in Southern Idaho midway between Boise 
to the west and Salt Lake to the south‐east and 70 miles south 
of Sun Valley.  Twin Falls is a vibrant city of over 45,000 people.  
The  daily  population  swells  to  70,000  as  surrounding  area 
residents  travel  into  Twin  Falls  for  services  and  retail 
opportunities. The city sits at a high‐desert elevation of 3,745 
with the Snake River Canyon at the northern edge, the Cassia 
Mountain  Range  and  Nevada  to  our  south  and  the  distant 
Sawtooth Mountains rimming the northern horizon. 



  

TWIN FALLS POLICE CHIEF 

The Twin Falls Police Department team  includes 105 FTEs (including 
73 sworn officers) with an annual budget of $9.4 million.   Included in 
the department are the following services: a citywide emergency and 
non‐emergency call center, criminal  investigations, narcotics, patrol, 
SWAT, bomb squad, canine, school resource officers, and traffic.  

Under  the general direction of  the Deputy City Manager, the Police 
Chief leads and administers police department operations.   

The primary  responsibilities of  the Police Chief  include keeping  the 
department  focused  on  strategic  objectives,  sound  fiduciary 
management and  implementation of policies  that meet community 
expectations.   

The Police Chief is supported by the command staff which consists of 
three captains and three lieutenants.  Together they oversee day‐to‐
day  law enforcement operations, maintain a good environment  for 
the workforce,  and  ensure  compliance with  and  administration  of 
laws and regulations.  

The  position  requires  extensive  interaction  with  the  public  and 
elected officials, as well as with other  state and  local agencies and 
commissions,  to  develop  partnerships  which  target  issues  or 
opportunities within the community. 

P R I D E 
 PROFESSIONALISM, RESPECT, INTEGRITY, DIGNITY, AND EXCELLENCE  

Twin Falls Police Department Mission Statement 
“To provide excellent customer service, professional law enforcement and 

effective crime prevention for a safe community.”  

Annual Special Olympics Torch Run 

GENERAL QUALIFICATIONS 
 

This position provides an opportunity for the 
experienced leader who: 

 Has a bachelor degree in Criminal Justice, 
Public Administration or a related field; 

 Has ten (10) years of extensive 
experience in various aspects of 
municipal police work; 

 Has five (5) years of experience at an 
executive or command level; 

 Holds or is able to obtain the equivalent 
of the Idaho POST Advanced 
Certification; 

 Understands and subscribes to a high 
performance organizational framework; 

 Has strong analytical thinking, 
motivational skills, and leads by example;  

 Values the citizen as a customer and the 
employee as an integral team member.  

 

 



  

THE CITY OF TWIN FALLS

The City of Twin Falls is managed under the Council‐Manager form of 
government, combining the political  leadership of seven elected city 
council members with the managerial experience of a City Manager.  
Twin Falls stands apart  from other  Idaho cities as one of only  three 
with the Council‐Manager form of government.  

As  an  organization,  the  City  of  Twin  Falls  takes  great  pride  in 
providing  quality  service  at  a  reasonable  cost.    The  City  is  unique 
among  public  employers  because  of  its  political  stability,  strong 
financial  condition, dedication  to  constant  improvement  in  facilities 
and  services,  and  its  progressiveness  towards  novel  approaches  to 
problem solving.   

Several factors have contributed to the current strong position of the 
city.    The  leadership  team  has  a  20  year  history  of  developed  and 
implemented  strategic  planning  goals  and  has  recently  adopted 
performance  measurement  metrics  that  are  ensuring  the 
organization meets community needs.   Twin Falls continues to enjoy 
strong  economic  development  growth  with  recent  investment 
announcements  by  Chobani,  Clif  Bar,  and  Glanbia.    The  strong 
economy  is  creating  an  enticing  community  to  live  in  and  our 
projected population  for  the year 2030  is expected  to  reach 70,000 
while the eight‐county regional population will grow to 250,000. 

Approximately 280 regular employees provide service to the city with 
an  annual  2014‐2015  budget  of  $57,182,927.    To  find  out  more 
information  about  our  organization  please  visit  our  web  site  at 
www.tfid.org.  

 “Our mission, as stewards of the public trust, is to meet current and future needs 
of the community, promote citizen involvement, preserve our heritage, conserve 
and protect our social and physical resources and enhance the quality of life in 

Twin Falls.” 

Mission Statement of the City of Twin Falls 



   

HEALTH CARE – St.  Luke’s Magic Valley Medical Center  opened  a  new 
186‐bed  state‐of‐the‐art  hospital  in  2011.    As  the  newest  and  most 
advanced hospital in the state, every aspect of the new hospital is designed 
to  improve  the  patient  experience.  St.  Luke's  Magic  Valley  provides 
inpatient  and outpatient  surgery, primary  care  and  specialty  services, 24‐
hour  emergency  services,  cancer  treatment,  imaging,  inpatient  and 
outpatient  behavioral  health  services,  and  women's  and  children's 
healthcare.  www.stlukesonline.org  

 
EDUCATION – The Twin Falls School District educates over 8,800 students 

on  a  budget  of  over  $45 million.    Seven  elementary  schools,  two middle 
schools  and  two  high  schools  provide  a  quality  education  to  district 
students.  In March of 2014 the citizens approved a $74 million dollar bond 
for construction of  two new elementary  schools  (opening  in 2016), a new 
middle  school  (opening  in 2017) and additional  improvements  to  the  two 
high schools.    www.tfsd.k12.id.us  

  The College of Southern  Idaho provides  incredible opportunity  for  the 
educational  and  professional  development  of  the  community.    Our 
community college supports over 8,000 students and has been honored for 
award‐winning  vocational  programs  in  Law  Enforcement  and  Surgical 
Technology.    As  a  valuable  community  partner  CSI  supports  economic 
growth  by  providing  workforce  training  and  development  as  well  as 
providing  over  1,900  high  school  students  opportunities  for  dual  credit 
courses.   

 
CLIMATE – South Central Idaho boasts a four‐season climate.  Daytime highs 

in  July  average  88  degrees  with  evening  lows  of  50,  while  January 
temperatures range  from 37  in  the day  to 21 at night.     The area receives 
little precipitation, about 30 inches of snow and 10 inches of rain annually, 
an average of 219 sunny days a year, and the air is dry and clear. 

 
LIFESTYLE –  Twin  Falls  serves  as  the  regional market  center  for  the  retail 

stores  and  a  wide  range  of  business  and  personal  services  as  well  as 
numerous  science,  arts  and  cultural  events.    The  unique  geographical 
make up and range of weather conditions offers a wide variety of outdoor 
recreational opportunities.  

Twin Falls was voted as one of the top 
10 places in the Northwest to live in 
October 2014.  Categories in which 
Twin Falls was measured against 
other cities included:  

 Amenities per capita 

 Quality of life (cost of living, 
median home price, median rent, 
median household income, and 
student‐to‐teacher ratio) 

 Total crimes 

 Tax rates (sales & income) 

 Unemployment 

 Commute time 

 Weather 
  www.movoto.com 

St. Luke’s Magic Valley Medical Center 

“Not finance. Not strategy. Not technology.  It is teamwork that remains the ultimate 
competitive advantage, both because it is so powerful and so rare.”  Patrick Lencioni 

ENJOY NATURE’S PLAYGROUND - CITY OF ROCKS, THOUSAND SPRINGS, SHOSHONE FALLS, 
RAFT THE SALMON MIDDLE FORK AND BASE JUMP FROM THE PERRINE BRIDGE 

THE TWIN FALLS COMMUNITY 

New TFSD Elementary School Concept 



 

Application Procedure 
 

Apply immediately.  Interested persons should submit a city 
employment  application,  completed  supplemental 
questions  and  résumé  to  the  Human  Resources  office 
outlining  a  complete  work  history,  education  and  special 
training.   
Initial review of applications will begin December 22, 2014. 

 
Application and additional information are available on‐line 

at www.tfid.org or you may also contact the Human 
Resources Office at (208) 735‐7268 or e‐mail hr@tfid.org.  

 

356 3rd Ave East 
Twin Falls, ID  83301 
 
 
 
 

CITY OF TWIN FALLS 
HUMAN RESOURCES DEPARTMENT 
PO BOX 1907 
TWIN FALLS, ID  83303-1907 

 



SUPPLEMENTAL QUESTIONS 

 

 
 
To  help  us  learn  more  about  you  and  your  orientation  toward 
leadership, management  and municipal  services, we  ask  that  you 
respond to the questionnaire below.  Please limit your responses to 
a maximum of one page per question and  return  this  information 
along with your completed application. 
 

 
1. Please tell us why you are interested in the position and why the timing is 

right for you to be the Chief of Police in Twin Falls. 
 

 
 

2. Please  list, and explain,  the  three most  important core values  that guide 
your leadership philosophy. 

 
 

3. Currently  there  is  a  high  degree  of  trust  between  the  public  and  the 
organization.  The  new  chief  will  need  to  be  a  positive  person  who  is 
approachable and who can maintain and nurture relationships at all levels. 
Community  involvement will be of high  importance. Please describe  the 
approach  you  would  take  and  give  some  examples  of  how  you  have 
demonstrated this in your current/past positions. 



PERSONAL INFORMATION 

NOTICE 

 CITY OF TWIN FALLS, IDAHO 
 Application for Employment 
 

 
A Drug Free 
Workplace 
www.tfid.org 
hr@tfid.org  

 
Human Resources Dept. 
321 2nd Ave. E. 
P.O. Box 1907 
Twin Falls, ID 83303 
Phone: (208) 735-7268 
FAX: (208) 736-2296 

 
 
 
NAME  ____________________________________________   ______________________________________  
 Last First Middle  Position applying for 
 
ADDRESS  ____________________________________________  
 No. Street 
 
  ____________________________________________   ____________________________________  
 City State Zip Code e-mail address 
      May we use this address to contact you? 
PHONE #  __________________________________________   _____Yes ____No 
  Home  Work  Cellular 

 Please indicate preferred contact number by checking the box. 
 
Are you over 18 years of age? _____Yes _____No 
 
 

If hired, can you provide proof of U.S. citizenship or the right to work in the United States? ___ Yes ____ No 
(Federal law requires proof of identity and employment authorization for all new employees.) 
 
 
For positions requiring the operation of motor vehicles: 
 Do you have a valid driver's license? ____ Yes ____ No 

 License #  ______________________  

 Type of License Operator Commercial _______ (please indicate what class) 

Please list any endorsements you have for a commercial license____________________________  
 
Do you have any immediate relatives working for us? ____ Yes ____ No 
 (Relative shall mean any person related by blood or marriage who is a spouse, grandparent, parent, child, brother 

or sister.)  If yes:  ________________________________________________  ____________________________  
  Name Relationship  Department 
 
 
Have you ever been convicted of or plead guilty to a felony or a misdemeanor (without regard to the form of judgment or 

withheld judgment)? ____________ Yes  ______________ No 
 (Answering yes may not necessarily disqualify an applicant.) 
 If yes, please explain.    

  

  
 

 
 

The City of Twin Falls is an Equal Opportunity/Affirmative Action Employer.  We do not discriminate on the basis of race, religion, 
color, gender, age, national origin or disability where the person is able to perform the essential functions of the position. 



EDUCATION AND TRAINING 
 

Do you have a high school diploma or    Name and location of school awarding 
Equivalent?  (GED)   yes     no     diploma or GED 

Special Training or Education beyond High School 

Name of School/Location Major Course Credit Hrs. 
Completed 

Type of Degree/Date 
Received 

    
    
    
    
 

 

EMPLOYMENT HISTORY 
 

List the last 10 years’ work experience beginning with most recent; attach an additional sheet if necessary. 
 Supplemental information may be submitted by attaching a resumé but may not be substituted for this section. 
Name of Employer 
 

Position 
 

Address City State Zip 
 

Phone 
(    )  - 

Name and Title of Supervisor 
 

Dates Employed 
From 
To 

May we contact? 
Yes  No  

Was employment  
full-time  part-time  

Reason for leaving 

Brief description of duties 

 

Name of Employer 
 

Position 

Address City State Zip 
 

Phone 
(    )  - 

Name and Title of Supervisor 
 

Dates Employed 
From 
To 

May we contact? 
Yes  No  

Was employment  
full-time  part-time  

Reason for leaving 

Brief description of duties 

 

Name of Employer 
 

Position 

Address City State Zip 
 

Phone 
(    )  - 

Name and Title of Supervisor 
 

Dates Employed 
From 
To 

May we contact? 
Yes  No  

Was employment  
full-time  part-time  

Reason for leaving 

Brief description of duties 

 



Name of Employer 
 

Position 

Address City State Zip 
 

Phone 
(    )  - 

Name and Title of Supervisor 
 

Dates Employed 
From 
To 

May we contact? 
Yes  No  

Was employment  
full-time  part-time  

Reason for leaving 

Brief description of duties 

 

Name of Employer 
 

Position 

Address City State Zip 
 

Phone 
(    )  - 

Name and Title of Supervisor 
 

Dates Employed 
From 
To 

May we contact? 
Yes  No  

Was employment  
full-time  part-time  

Reason for leaving 

Brief description of duties 

 
 
 
 

COMMENTS 
 

List any comments or qualifying statements you care to make. 

 

 

 

 

 

 

 
 
 
 

REFERENCES 
 

List persons known, but not related, to you for at least three years. 
 
 Name   Business/Personal     Phone Number 
 Relationship 
1. 

2. 

3. 

 



 
 
 APPLICANT'S CERTIFICATION 

 
Please read carefully before signing.  If you have any questions regarding the following statements, 
please ask for assistance. 
 
1. A copy of the job announcement relevant to the position applied for was provided. 
 
2. I understand that it is my responsibility to request any necessary accommodation that I may require 

during the application, interviewing or testing process, if applicable.  A request must be made in 
writing to the Human Resources Department. 

 
3. I understand that employees in safety sensitive positions are required to test free of drugs as a 

condition of employment.  I understand, further, that failure to do so will be grounds for 
disqualification. 

 
4. I understand that any material misrepresentation or deliberate omission of a fact in my application 

may be justification for refusal of employment, or if employed, termination from employment. 
 
5. I authorize any prior employers, schools, or other persons to provide information regarding my 

employment, education, character, and qualifications. 
 
6. I understand the City of Twin Falls is an at-will employer.  Further, I understand and agree that, if 

hired, no one has the authority to promise permanent employment or employment for a definite 
period of time and this employment application does not constitute an employment contract. 

 
 
____________________________________ __________________________ 
Signature of Applicant    Date 



Please help us track our recruitment efforts by indicating 
how you heard about this position. 
 
  City employee   _________________ 

 Name of employee (optional) 

  Classified ad in newspaper 
 
  Trade publication 

 
  Radio Ad 

 
 Channel 17  

 
  Friend or Family  

 
  Job Service 

 
  Internet 

 
  Other please indicate ________________

 



VETERAN’S PREFERENCE 

(Reference Idaho Code, title 65, Chapter 5, and 5 U.S.C. Section 2108) 

The City of Twin Falls will afford a preference to employment of veterans.  In the event of equal qualifications and experience between candidates 

for an available position, a veteran who qualifies will be preferred.  If claiming veteran’s preference, please complete this form and attach a copy of 

the veteran’s DD214. 

The term ‘active duty’ means full‐time duty in the Armed Forces, other than active duty for training. 

Part 1. Preference Eligible Veterans 

 I served on active duty at any time from December 7, 1941 and ending July 1, 1955. 

 I served on active duty for 180 consecutive days, any part of which occurred after January 31, 1955, and before October 15, 1976. 

 I served on active duty at any time from August 2, 1990 and ending on January 2, 1992. 

 I served on active duty for a period of more than 180 consecutive days, any part of which occurred during the period beginning on September 

11, 2001, and ending when prescribed by Presidential proclamation or by law as the last date of Operation Iraqi Freedom. 

 I have been awarded an Armed Forces Expeditionary Medal (AFEM).  All AFEM recipients, whether listed here or not, qualify for veteran’s 

preference and must be shown on your DD Form 214.  Examples of some of the most common campaign medals are: Vietnam (Service Medal), El 

Salvador, Lebanon, Granada, Panama, Bosnia, Kosovo, Afghanistan, Southwest Asia (Persian Gulf), Somalia, and Haiti.  (Award of the National 

Defense Service medal alone does NOT qualify). For a listing of Wars, Campaigns, and Expeditions of the Armed Forces which qualify for veteran’s 

preference, go to: www.opm.gov/veterans/html/vgmedal2.htm.  

 I have a service‐connected disability of 10% or more. 

 I am the spouse of an eligible disabled veteran, who has a service‐connected disability. 

 I am the widow or widower of an eligible veteran and have remained unmarried. 

 I do not meet any of the selections above, but I served on active duty in the armed forces of the United States for a period of more than (180) 

consecutive days and was honorably discharged. 

Part 2.  Documentation & Signature 

By my signature, I certify that all statements on this form are true and complete to the best of my knowledge.  I understand that should an 

investigation disclose inaccurate or misleading answers, my application may be rejected and my name removed from consideration for 

employment with the City of Twin Falls. 

 I have never received veteran’s preference by any State of Idaho agency.  (If you have received an initial appointment, claiming veteran’s 

preference, you are not eligible for preference.) 

 I have attached a copy of my DD‐214.  Veteran’s preference will not be considered without this document.  

 

                               

Name (Please print)      Signature 

           

Date 



 

AFFIRMATIVE ACTION RECRUITMENT RECORD 

(Optional) 

 

The City of Twin Falls monitors recruitment and selection programs in order to assure equal employment opportunity 

under our Affirmative Action Plan.  We would appreciate your cooperation by voluntarily completing the information 

requested below. 

This information is for statistical use and will be kept separate from your application form and will be used only for 

affirmative action purposes. 

Check the one racial/ethnic group which you consider yourself: 

  African American 

  Asian or Pacific Islander 

  American Indian or Alaskan Native 

  Hispanic (or Mexican, Puerto Rican, Cuban, Central/South American, or other Spanish origin) 

  Caucasian 

 ________________________________________________________________________________________________  

 

Check those which apply to you:     Male     Female 

     Person with disability   Veteran**     Over 40 years old 
 

** Per Idaho Code, Title 65, Chapter 5, the City of Twin Falls will afford a preference to employment of veterans.  In the event of equal 

qualifications and experience between candidates for an available position, a veteran who qualifies will be preferred.  If claiming veteran’s 

preference, please complete the reverse and attach a copy of the veteran’s DD‐214 to the application for employment. 

 ________________________________________________________________________________________________  
 

Position for which you are applying:            

 

It is the policy of the City of Twin Falls to provide equal opportunity in all terms, conditions and privileges of employment for all qualified job 

applicants and employees without regard to race, color, national origin, gender, age, marital status, veteran status, sexual orientation or the 

presence of any sensory, mental or physical disability.  Reasonable accommodations will be made for disabled persons.  If you have questions 

regarding your treatment by the City of Twin Falls in this application process, please contact the Human Resource Director. 

 

PLEASE RETURN THIS FORM TO THE HUMAN RESOURCES OFFICE 
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